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Golf Course View Cluster Association

Information When You Need It
at www.golfcourseview.org

The Cluster has a wide variety of resources to pro-
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vide the information you need to enjoy living in Golf &= ]

Course View and Reston. The most under-used
resource, and possibly the most helpful, is the
Cluster website: www.golfcourseview.org.

When you have a question like:

Tabs

How much is the 2015 assessment?

Where do | mail my check?

Does anyone know of a good plumber?
There’s a Verizon truck parked in my parking
space—can he do that?

e Do | need RA approval to replace my gutters?

You can find the answers to these questions online at
the Cluster website. It's easy to use and it’s available
whenever you need it.

At right is a copy of the top half of our website
homepage. When you go to the website, you'll see that
the bottom half of the page contains the name, contact
information and mailing address for Karen Seymour,
our Assistant Treasurer and Financial Manager—i.e.,
the answers to questions regarding payment of your
annual assesment. To access some files on the web-
site you need Adobe Reader. If you don’t have it on
your computer or smart phone, there’s a link to the free
download near the bottom of the homepage.

The amount of the annual assessment and quarterly
installments is published every year in the December
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Top half of the Cluster website homepage.

Can a Verizon truck park in my parking space? Can the
cluster legally tow my car? Your answers are in the By-
laws and they’re on the website.

If you're selling your house, you're legally required to pro-
vide your prospective buyer with a disclosure packet that
contains the Bylaws, Handbook, board minutes, financial
and insurance information for the Cluster. Where do you
get it? At the website homepage or in any issue of the
newsletter you'll find Karen Seymour’s contact informa-
tion. How much does the packet cost and how will it be
delivered? Go to the Disclosure Packets Tab on the
website homepage. Want to tell your prospective buyers
about the cluster? Send them to the cluster website. . .

Do you think your rights under the Cluster Bylaws or the

issue of the newsletter. You'll find a copy of that
newsletter at the Newsletters Tab on the left side of
the homepage. Just click on the Tab, then scroll down

Virginia Property Owners’ Association Act have been vio-
lated by an action of the cluster board? You can go to the
Complaint Procedures Tab on the website to download
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to the December 2014 newsletter and click on the link.
To leave the newsletter you're looking at (or any other
link you've click on), just click on the back arrow in the
top left corner of your browser.

The Cluster Handbook, that contains information about
cluster policies and procedures and spells out the
cluster design standards, is available at the Hand-
book and Standards Tab. Click on that Tab and you'll
find links not only to the Handbook itself, but also to:

e the cluster exterior paint palette and the rules for
using it,

o the RA-DRB application form,

e floor plans for each townhouse model,

e the cluster’s recommended Contractors List.

Just click on the link to the information you need.

While the cluster parking rules and assessment collec-
tion policy are explained in the Handbook, the detailed
formal wording is contained in the Cluster Bylaws. You
can access a copy of the Bylaws, the Articles of In-
corporation and the approved minutes of board of
director meetings at the Bylaws and Minutes Tab.

both an explanation of the complaint procedure and the
proper forms to use to file your complaint. Just click on
the appropriate links. Not sure if you have a viable com-
plaint? Go to the Bylaws and Minutes Tab to review the
specific rule in question or contact the cluster president
for a copy of the applicable Virginia law.

Do you have a change in your contact information to pro-
vide to cluster management? If you can’'t remember the

cluster email address, go to the Contact Us Tab and enter
your information there.

The cluster website is your quickest and easiest source
of the information you need when you need it. Bookmark
the website on your smart phone and computer web
browsers. Keep it where you can get to it whenever you
have a question or need more information.

And just for fun, check out the photographs of the cluster
at the Photo Album Tab. If you have photos of the clus-
ter that you'd like to share with us and prospective
homeowners, please send the jpeg files by email to
gcvca@golfcourseview.org or deliver the photos to
Sandy Dresser. She'll return your originals to you promptly.



